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INTRODUCTION: 

 

In collaboration with the Criminal Justice Stakeholders’ Group, 

the Victim and Witness Support Unit is committed to delivering 

the highest standards of care and support to any person who is a 

victim or witness of a crime in Turks and Caicos Islands (TCI) 

without prejudice to the accused.  

 

In effect, the Victim and Witness Support Unit is positioned as the 
heart of TCI criminal justice delivery and is a very important  
mechanism to serve the interests, wellbeing and rights of persons 
who are committed  to ensuring that justice is served – in spite of 
the adversarial elements of the criminal justice system. 

 

Please note that the service standards and provisions in our Char-

ter, which is available on our website,  are not legally binding.  

However, they provide guidance and clarification as to the con-

sistently high quality of care and support that any victim or wit-

ness can expect from the Victim and Witness Support Unit, with 

the invaluable input and contributions of the following members 

of the Criminal Justice Stakeholder Group: 

 

 The  Judicial Administration 

 Department of Mental Health and Substance Abuse 

 Department of Correction and Rehabilitation 

 Royal Turks and Caicos Islands Police Force 

 Department of Social Development 

 Turks and Caicos Islands Bar Association 

 Ministry of Education, Labour, Employment and Customer Ser-
vices 

 The Attorney General’s Chambers 

 

A victim of a crime is a person who has suffered harm or loss as a 
result of a criminal offence committed directly against him or her.   
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WHAT WE DO 

 

THE PEOPLE WE SERVE 

The people we serve are victims and witness of se-
rious crimes including those affected by murders, 
sexual abuse and sexual assault, human trafficking 
and money laundering. Special help and support 
services are available for victims and witnesses 
who are vulnerable and / or under the age of eight-
een years old. 

The Victim and Witness Support Unit of The Office of The 
Director of Public Prosecutions, Turks and Caicos Islands, 
exists to protect the interests and rights of persons whose 
commitment to participate in the criminal justice system 
puts their lives and that of their families at risk. 

 

As such, these persons (victims and witnesses) can be as-
sured that they will have access to help and support services, 
which will be personalized to meet their needs and circum-
stances.  At the same time, these services will be delivered in 
a friendly and efficient manner with the highest level of con-
fidentiality. 
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OUR SERVICES  
 

With the assistance and support of our Prosecutors, the Police Force 
and other key stakeholders, our service delivery begins once charges 
have been laid against the accused and ends after the accused is sen-
tenced or acquitted. With the highest level of confidentiality and ef-
ficiency, our help and support services include: 

 

 Explaining to you how the criminal justice system works 

 Brining to your attention what to and what not to expect before, 
during and after trial 

 Assisting with the preparation for your testifying at trials 

 Accompanying you  to court, when necessary  

 Explaining  to you courtroom protocols and logistics 

 Assisting with the preparation for online trials / video conferenc-
ing 

 Providing you with specific information and timely updates 
about your case including hearing dates and court cancellation 
notices 

 Providing referrals for professional counselling and emotional 
support, when necessary 

 Assisting with the preparation and submission  of Victim Impact 
Statements 

 Assisting with the application for Special Measures under the 
law including the Vulnerable Witnesses Ordinance and the Sex-
ual Offences Ordinance 

 Assisting you with child care services 

 Providing referrals to Non-Governmental Organizations 

 

INFORMATION * 

*TRIAL SUPPORT  

REFERRAL* 

*COUNSELLING  
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1. Right to information:  

For any crime committed against your or for any crime 
you would have witnessed, you have the right to be in-
formed and to be provided with the necessary information 
including that of : 

KNOW YOUR RIGHTS 

You have rights, and we encourage you to exercise them 
responsibly. Some of these rights are highlighted below. 

1. our criminal justice system; 

2. the services we are able to provide to you under the 
Victim and Witness Support Programme; and  

3. the progress and outcome of your case including, where 
permissible,  information about the Police investiga-
tion,  bail details of the accused, trial, parole hearing 

and sentencing of the accused. 
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2. Right to participation 

For any crime committed against you or for any crime you 
would have witnessed, you have the right to be heard and to 
participate in a fair trial. Very importantly, you have the right 
to  submit a Victim Impact Statement that expresses the im-
pact the crime has had and continues to have on you . In that 
Statement you would describe and highlight, among others,  
any physical and psychological harm suffered, your security 
risks and fears, any financial loss suffered or anticipated, and 
any property damaged. 

 

3. Right to seek restitution 

For any crime committed against you and where the accused 
have been found guilty, if the law provides, you have the right 
to apply for a Restitution Order from the court to compensate 
you for any financial losses suffered as a result of the crime  

that was committed against you.  

 

4. Right to protection 

For any crime committed against you or for any crime you 
would have witnessed, you have the right to request protection 
against intimidation , as well as to request  that your safety, 
security and privacy be taken into account before, during and 
after the trial.  

 

5. Right for a Special Measures Directions 

For any crime committed against you or for any crime you 
would have witnessed, under certain circumstances, you have 
the right to request that the court gives consideration and per-
mission for Special Measures Directions under the law includ-
ing the Vulnerable Witnesses Ordinance and the Sexual Of-
fences Ordinance. 

 

Special Measures Directions include: 

 

 Screening you from the accused while you give evidence; 

 Allowing you to give evidence by live  (video) link; 

 Allowing you to give evidence in private; and 

 Allowing your evidence to be recorded and admitted to   
trial. 
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For Additional Information, please contact The Office of The Director Of Public Prosecutions,  

2ND Floor, Raleigh House, Graceway Plaza, Leeward Highway Providenciales,  

Turks and Caicos Islands.  

 

Or  

 

2nd Floor Waterloo Plaza, Waterloo Road, Grand Turk, Turks and Caicos Islands  

649-332-4295  PROVO , 649-338-3283 GRAND TURK 

VWSUPPORTUNIT@GOV.TC 

TEL: 

EMAIL: 

 

WEBSITE: 

FACEBOOK: 

WHAT’S APP: 
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